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Fold along dotted line and peel off to remove backing. Place sticker in a memorable place. 
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If you smell gas at home: 

Gas safety at home

ON

OFFON

OFF

Ensure gas appliances haven’t  
been left on and unlit.

Don’t smoke, vape or use a naked flame.

Don’t unplug or switch anything  
electrical on or off.

Open windows and doors to let  
the gas disperse.

Depending on your supply type  
turn off the gas at the supply, at either the :
• Meter 
• Bulk tank 
• Cylinder(s)
If cylinder is indoors, remove cylinder to a 
well-ventilated outdoor area. 
Note: Only Butane (yellow) cylinders are permitted 
indoors, Propane cylinders must always be stored 
and/or connected outdoors.
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Call your gas supplier 24hr Emergency Service  

Calor: 01 291 6229
Flogas: 041 214 9600

If you can’t get through, dial 999 or 112. Don’t use a phone in the immediate area 
of the leak, use a neighbour’s or call from outside.

In the interests of public safety all emergency calls are recorded.


